Major Problems I Have Had
(since the first day | bought a computer on 02/05/14 to today 04/30/14)

Years of laptop anguish and literally despair from nearly four years of non-stop laptop issues.

For years now, my laptop begins crashing windows even each time | have just started installation all over again, having
just reset my computer back to default Windows and default only program (for the last three and a half years, and no
one has been able to help me—not even HP support nor the Geeksquad! | figured I might be transferring a virus from
my external drive when | copy a file to the new HD. However, | have tried soooo many different antivirus cleaners
such as Malwarebytes, Norton Power Tool, etc. but no viruses are ever found by any of the programs.

I was using a Toshiba Satillite P770 laptop but had so many problems even right off the bat immediately after | reset
the computer back to default programs (that came with the computer). It got so bad. I finally bought (and currently
have) an HP ENVY TouchSmart 17t-j100 Quad Ed CTO that has 8 RAM and processor of Core i7-4700MQ CPU @
2.4GHz. | use Window 8.1.

Well, right off the bat, the exact same problems began (and continue) to happen to my new Envy TouchSmart Quad
while starting to install programs, even immediately after reset to default programs. These problems continue to happen
no matter what different versions of Windows | buy, different versions of MS Office, despite many versions of Dragon
NaturallySpeaking. I never had been able to get NaturallySpeaking to work without crashing Word most of the time all
these years!!!

Below shows some of the Event Log messages (screenshots) that I received even before installing any of my software
(show Reliability Monitor of System Mechanic)

Ewent 1002, Application Hang

General | Details

The program Explorer.EXE version 6.3.9600.16408 stopped interacting with Windows and was closed. To see if more information about the problem is available, ch
Process [D: 10Gc
Start Time: 01cf226bed7ecil b

Log Mame: Application
Source: Application Hang Logged: 02/03/14 2:22:42 AM

Ewvent 1026, .MET Runtime

General | Details

Application: Dragonfssistant.exe
Framework Version: «w4.0.30319
Drescriotion: The orocess was terminated due to an unhandled excepntion.

Log Mame: Application
Source: MNET Runtime Logged: 02/05/14 2:33:59 AN

Event 134, Time-Service

General | Details

MtpClient was unable to set a manual peer to use as a time source because of DMS reselution error on ‘time.windows.com,0x®'. MtpClient will try again in 15 minutes an
known. (0xB0072AF3)

Log Mame: System
Source: Time-Service Logged: 02/05/14 5:55:11 AM




Ewvent 10002, WLAN-AutoConfig

General | Details

WLAMN Extensibility Module has stopped.
Module Path: C:\VWindowsh Svsterm 320 WRSSwc.dil

Log Mame: Systemn
Source: WLAN-AutoConfig Logged: 02/05/14 6:18:76 AM

Ewvent 3, Kernel-EventTracing

General | Details

Session "McAfee [E4367DAT-2B30-47f3-86D2-TE264A18FCE6F4}" stopped due to the following error: OxC0D001388

Log Mame: Microsoft-Windows-Kernel-EventTracing/Admin
Source: Kernel-EventTracing Logged: 02/05/14 T:36:40 AM

1. Mouse often takes three or more tries to select a word or words. Or the mouse often selects only part of the
word or words | select. | often have to push the shift button while I am selecting in order for the mouse cursor to
select words correctly.

2. Getting hardware problem message:

Ewvent 30, MNtfs (Mtfs)

General | Details

{Delayed Write Failed} Windows was unable to save all the data for the file \:SI130:5INDEX_ALLOCATION. The data has been lost. This error may be caused by a failure of your computer har
file elsewhere.

Log Mame: Systermn
Source: MNitfs (Mifs) Logged: 02/15/14 %:25:16 PM

3. Mouse pad scrolling and multi-touch gestures do not work sometimes.
Printer problems, Firefox and Internet explorer constantly crashing,

Event 1002, Application Hang

General | Details

The program firefox.exe version 27.0.1.5156 stopped interacting with Windows and was closed. To see if more information about the problem is available, check the problem history in the Action Center control |
Process ID: 2574
Start Time: 01cf2adfe7070104

Log Name: Application
Source: Application Hang Logged: 02/16/14 1:24:28 AM

5. Windows Explorer crashing a lot,
6. McATfee antivirus crashes (but I now use Webroot Antivirus)

Event 3, Kernel-EventTracing

General | Details

Session "McAfee [E4367DAT-2B20-47f3-86D2-76264A18FCEF4})" stopped due to the following error: (xC0O000188

Log Mames: Microsoft-Windows-Kernel-EventTracing/Admin
Source: Kernel-EventTracing Logged: 02/16/14 12:32:32 AM




7. Internet is often running about six times slower than when | am running my other laptop at the same time.l am

getting messages such as: "The device or resource (DNSserver) is not responding™ and the following message:

Event 4230, Tepip

General | Details

TCP/IP has chosen to restrict the congestion window for several connections due to a network condition. This could be related to a problem in the TCP glebal or supplemental configuration and will cause degraded throughput

Log Name: System

Source: Tepip Logged: 02/05/14 10:42:36 PM

Event 1014, DMS Client Events

General | Details

Mame resclution for the name updatekeepalive.mcafee.com timed out after none of the configured DMS servers responded.

Leg Mame: System

Source: DS Client Events Logged: 02,1514 11:07:39 PM

Reliability Monitor
02/05/14 thru 2/16/14

The beginning high reliability in this chart below shows unreliability crashes very soon after Reset to Default:

Reliability during the last 90 days
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Crash Odometer
02/05/14 thru 2/16/14



] show Failures (24/39) & ] show Warnings (11/11) &

Source

Firefox

Communications Service
Windows

Task Manager

Windows Explorer

Dragon Assistant

Pro Tools Application

Windows Explorer

Pro Tools Application
Communications Service

1 2 3 4

Source

Security Update for Microsoft Office InfoPath 2007 (KB2687440)
Windows Reader
Communications Service
Communications Service

Dragon Assistant

Advanced SystemCare 7 Monitor
Dragon Assistant

Dragon Assistant

Intel® PROSet/Wireless Zero Configure Service

Windows

1 2 3 4

[ show Information (0/369) L]

Summary

&3 Stopped responding
&3 Stopped responding

& Windows was not properly shut

down
39 Stopped responding
&3 Stopped working
&3 Stopped working
&4 Stopped responding
3 Stopped working
&4 Stopped responding

3 Stopped responding

Summary

/A, Failed Windows Update
&9 Stopped responding
9 Stopped responding
&9 Stopped responding
& Stopped working

&9 Stopped responding
&9 Stopped working

&9 Stopped working

&9 Stopped working

&) Windows was not properly shut

down

Date

02/16/2014 1:24 AM

02/15/2014 9:02 PM

02/15/2014 6:12 PM

02/15/2014 6:05 PM
02/15/2014 5:57 PM
02/15/2014 5:41 PM
02/15/2014 1:26 PM
02/15/2014 8:07 AM
02/15/2014 6:17 AM

02/13/2014 9:22 PM

Date

02{13/2014 9:20 PM
02{13/2014 9:10 PM
02{13/2014 8:52 PM
02f13/2014 8:22 PM
02f13/2014 8:11 PM
02f13/2014 7:53 PM
02/13/2014 7:41 PM
02/13/2014 7:41 PM

02/13/2014 6:30 PM

02{13/2014 6:29 PM



Source

Windows Explorer

Communications Service

Single file on-demand scanner

Spybot-5&D 2 Scanner Service

Update for Microsoft Office Publisher 2007 Help (KB963667)

Update for Microsoft Office Outlook 2007 Help (KB963677)

Update for Microsoft Office Word 2007 Help (KB963665)

Update for Microsoft Office PowerPoint 2007 Help (KB263669)

Update for the 2007 Microsoft Office System Help for Common Features (KB963673)

Update for Microsoft Office Excel 2007 Help (KB963678)

1 23 4

Source

Update for Microsoft Office Access 2007 Help (KB963663)
Update for Microsoft Script Editor Help (KB963671)

The 2007 Microsoft Office Suite Service Pack 3 (5P3)

Windows Malidous Software Removal Tool for Windows 8, 8.1 and Windows Server 2012, 201...

System Protection Settings

1 2 3 |4

Crash Odometer

Program

Firefox

Communications Service

Task Manager

Windows Explorer

Diragon Assistant

Pro Tools Application

Windows Reader

Advanced SystemCare 7 Monitor

Intel® PROSet/Wireless Zero Configure Service

A N T

Single file on-demand scanner

1 =z
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Summary

&9 Stopped working
& Stopped responding
& Stopped responding
& Stopped working

/i, Failed Windows Update

/. Failed Windows Update

/. Failed Windows Update

/. Failed Windows Update

/. Failed Windows Update

/. Failed Windows Update

Summary

/1. Failed Windows Update

/1. Failed Windows Update

/1. Failed Windows Update

/1. Failed Windows Update

&3 Stopped responding

:
i
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Date

02/08/2014 10:18 AM
02/08/2014 5:58 AM
02/07/2014 5:12 PM
02/07/2014 4:03 PM
02/07/2014 3:44 PM
02/07/2014 3:44 PM
02/07/2014 3:44 PM
02/07/2014 3:44 PM
02/07/2014 3:44 PM

02f07/2014 3:43 PM

Date

02/07/2014 3:43 PM
02f07/2014 3:43 PM
02f07/2014 3:43 PM
02f07/2014 3:43 PM

02f07/2014 3:43 PM

Last crash

02/16/2014 1:24 AM
02152014 9:02 PM
02/15/2014 6:05% PM
02152014 5:57 PM
02152014 5:41 PM
02152014 1:26 PM
02132014 9:10 PM
02132014 7:53 PM
02132014 6:30 PM
02072014 5:12 PM



Crash Odometer

Program

Spybot-S&D 2 Scanner Service
System Protection Settings
Print driver host for applications
Internet Explorer

HP Recowvery Manager

i 2

Past 10 days

NOW R R e
o 2 o K

Last crash
02/07/2014 4:03 PM
02/07/2014 3:43 PM
02/06/2014 7:41 AM
02/05/2014 11:33 PM
02/05/2014 11:31 PM

“F  Mumber of events: 3,272

Event Viewer

02/05/14 (3:30 am thru 6:18 am)
[& also 01/15/14 (20 day before | bought it)]

Level

Warning

@ Error
'ﬁ' Error
@ Error
'i:l' Error
'il' Error
'@' Error
@ Error
'i:l' Error
'il' Error
'il' Error
'ﬁ' Error
@ Error
'i:l' Error
'@' Error
'@' Error
@ Error
'i:l' Error
'il' Error
'il' Error
'ﬁ' Error
@ Error
'i:l' Error
'@' Error
'@' Error
@ Error

Warning

Date and Time

02/05/14 6:18:18 AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 6:18:1% AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 €:18:19 AM
02/05/14 6:18:18 AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 6:18:1% AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 €:18:19 AM
02/05/14 6:18:18 AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 6:18:1% AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM
02/05/14 €:18:19 AM
02/05/14 6:18:18 AM
02/05/14 6:18:19 AM
02/05/14 6:18:19 AM

Source

DeviceSetuphlanager
DeviceSetuphanager
DeviceSetupManager
DeviceSetupManager
DeviceSetuphanager
DeviceSetuphlanager
DeviceSetupManager
DeviceSetupManager
DeviceSetupManager
DeviceSetuphlanager
DeviceSetuphanager
DeviceSetupManager
DeviceSetupManager
DeviceSetuphanager
DeviceSetuphlanager
DeviceSetupManager
DeviceSetupManager
DeviceSetupManager
DeviceSetuphlanager
DeviceSetuphanager
DeviceSetupManager
DeviceSetupManager
DeviceSetuphanager
DeviceSetuphlanager
DeviceSetupManager
DeviceSetupManager
DeviceSetupManager
DeviceSetuphlanager
DeviceSetuphanager
DeviceSetupManager
DeviceSetupManager

Event ID
201
202
201
202
201
121
121
121
121
121
121
121
121
121
121
121
121
121
121
121
121
121
121
121
121
121
121
121
121
121
123

Task Category
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone

Mone

Event 10002, WLAN-AutoConfig

General | Details

(WLAM Extensibility Module has stopped.

Meodule Path: C:AWindows\Svstem32\WMSSve.dll

Log Mame: Systemn
Source: WLAM-AutoConfig Logged: 02/05/14 €:18:16 AM
Event ID: 10002 Task Category: Mone



Administrative Events Number o

¥ Number of events: 3,272

Source

DeviceSetupManager
DeviceSetupManager
DeviceSetupManager
DeviceSetupManager
DeviceSetupManager
MNetBT

DNS Client Events
MNetBT

MNetBT

MNetBT

DNS Client Events
MNetBT

MNetBT

MNetBT

Server
WLAN-AuteConfig
MNetBT

MNetBT

MNetBT

MNetBT

Server

Time-5ervice
Time-5ervice
Time-5ervice

Win32k (Win32k)
Kernel-PnP
Distributed COM
WLAN-AuteConfig
Search

DeviceSetupManager

Event ID
121
121
121
123
123

4321
1014
4321
4321
4321
1014
4321
4321
4321
2505
10002
4321
4321
4321
431
2505

Task Ca
MNeone
MNeone
Mone
MNeone
MNeone
Mone
(1014)
MNeone
MNeone
MNeone
(1014)
MNeone
MNeone
MNeone
MNeone
MNeone
MNone
MNeone
MNeone
Mone
MNeone
MNeone
MNeone
MNeone
MNeone
212)
MNeone
MNeone
Search s
MNeone

Level Date and Time
WError 02/05/14 6:18:19 AM
WError 02/05/14 6:18:19 AM
DError 02/05/14 6:18:19 AM
/A Warning 02/05/14 6:18:18 AM
/A Warning 02/05/14 :16:52 AM
@ Eror 02/05/14 7:41:37 AM
/A Warning 02/05/14 7:35:40 AM
WError 02/05/14 7:25:38 AM
W Error 02/05/14 7:15:31 AM
WError 02/05/14 6:18:31 AM
/A Warning 02/05/14 6:18:29 AM
WError 02/05/14 6:18:27 AM
WError 02/05/14 6:18:27 AM
@ Error 02/05/14 6:18:27 AM
WError 02/05/14 6:18:27 AM
/A Warning 02/05/14 6:18:16 AM
@Eror 02/05/14 5:55:54 AM
WError 02/05/14 5:35:54 AM
WError 02/05/14 5:35:54 AM
@ kror 02/05/14 5:55:54 AM
WError 02/05/14 5:35:54 AM
/A Warning 02/03/14 5:55:13 AM
/&, Warning 02/05/14 5:55:11 AM
/A Warning 02/05/14 5:55:11 AM
/A Warning 02/05/14 5:02:09 AM
/A Warning 02/05/14 5:02:05 AM
WError 01/15/14 3:30:45 AM
/A Warning 01/15/14 3:30:38 AM
/A Warning 01/15/14 3:30:04 AM
/A Warning 01/15/14
01/15/14 3:30:
/A Warning 01/15/14 3:30:01 AM

DeviceSetupManager

MNeone

Event 202, DeviceSetupManager

General

The Metwork List Manager reports no connectivity to the internet.

Log Mame: Microsoft-Windows-DeviceSetupManager/Admin
Source: DeviceSetupManager Logged: 01/15/14 3:30:02 AM

Showing similar problems 20 days before | bought this laptop

1 Warning 08/26/13 1:06:12 AM
A Warning 08/26/13 1:06:12 AM
A Warning 08/26/13 1:04:19 AM
A Warning 08/26/13 1:04:19 AM
A Warning 08/26/13 1:04:18 AM
A Warning 08/26/13 1:04:18 AM

DeviceSetupManager
DeviceSetupManager
DeviceSetupManager
DeviceSetupManager
DeviceSetupManager
DeviceSetupManager

202
201
202
200
202

MNeone
MNeone
MNeone
MNeone
MNeone

Ewent 200, DeviceSetupManager

General | Details

A connection to the Windows Update service could not be established.

Log Mame: Microsoft-Windows-DeviceSetupManager/Admin
Source: DeviceSetupManager Logged: 08/26/13 1:06:12 AM
Event ID: 200 Task Category: MNone




