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Major Problems I Have Had 
(since the first day I bought a computer on 02/05/14 to today 04/30/14) 

Years of laptop anguish and literally despair from nearly four years of non-stop laptop issues.  

For years now, my laptop begins crashing windows even each time I have just started installation all over again, having 

just reset my computer back to default Windows and default only program (for the last three and a half years, and no 

one has been able to help me—not even HP support nor the Geeksquad!  I figured I might be transferring a virus from 

my external drive when I copy a file to the new HD. However, I have tried soooo many different antivirus cleaners 

such as Malwarebytes, Norton Power Tool, etc. but no viruses are ever found by any of the programs. 

I was using a Toshiba Satillite P770 laptop but had so many problems even right off the bat immediately after I reset 

the computer back to default programs (that came with the computer). It got so bad. I finally bought (and currently 

have) an HP ENVY TouchSmart 17t-j100 Quad Ed CTO that has 8 RAM and processor of Core i7-4700MQ CPU @ 

2.4GHz. I use Window 8.1.  

Well, right off the bat, the exact same problems began (and continue) to happen to my new Envy TouchSmart Quad 

while starting to install programs, even immediately after reset to default programs. These problems continue to happen 

no matter what different versions of Windows I buy, different versions of MS Office, despite many versions of Dragon 

NaturallySpeaking. I never had been able to get NaturallySpeaking to work without crashing Word most of the time all 

these years!!! 

Below shows some of the Event Log messages (screenshots) that I received even before installing any of my software 

(show Reliability Monitor of System Mechanic) 
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1. Mouse often takes three or more tries to select a word or words. Or the mouse often selects only part of the 

word or words I select. I often have to push the shift button while I am selecting in order for the mouse cursor to 

select words correctly. 

 

 

 

 

2. Getting hardware problem message:      

 

3. Mouse pad scrolling and multi-touch gestures do not work sometimes. 

4. Printer problems, Firefox and Internet explorer constantly crashing, 

 

5. Windows Explorer crashing a lot,  

6. McAfee antivirus crashes (but I now use Webroot Antivirus) 
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7. Internet is often running about six times slower than when I am running my other laptop at the same time.I am 

getting messages such as: "The device or resource (DNSserver) is not responding" and the following message: 

 

 

 
 

 

 

Reliability Monitor 
02/05/14 thru 2/16/14 

The beginning high reliability in this chart below shows unreliability crashes very soon after Reset to Default: 

 
 

  

 

Crash Odometer 
02/05/14 thru 2/16/14 
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Event Viewer 
02/05/14  (3:30 am thru 6:18 am) 

[& also 01/15/14 (20 day before I bought it)]
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Showing similar problems 20 days before I bought this laptop 
 

 
 


